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Thank you for purchasing Mamibot Electric Mop Dymo.
We hope Dymo will bring you a smarter and more convenient lifestyle.

If you encounter any problem not mentioned herein, please contact
info@mamibot.com.

For more details, please visit our official website:
http://www.mamibot.com

Please read this operation instruction carefully before use, and keep it for future
use.

mailto:sales@mamibot.com
http://www.mamibot.com/


2

Table of Contents

SAFETY INSTRUCTIONS ......................................................................................3

IMPORTANT ........................................................................................................ 4

NOTES FOR BATTERY ......................................................................................... 4

Product Description ......................................................................................... 6

What’s in the package ................................................................................... 6

Specification .....................................................................................................8

Assembly/Disassembly ...................................................................................9
Upper Part of The Telescopic Tube ..........................................................9
Lower part of The Telescopic Tube ......................................................... 9
Battery Installation ......................................................................................9

Charging ..........................................................................................................10

Battery Indicator Light ...................................................................................10

Operation ........................................................................................................ 11
1. Select the appropriate cloth ..............................................................11
2. Water/Liquid Filling .............................................................................. 11
3.Adjust the telescopic tube .................................................................. 11
4.Start/stop/spray .....................................................................................11
5.Water Spraying switch ..........................................................................12

Compatible with Dyson vacuum cleaner .................................................13

Cleaning and Storage ...................................................................................14

Troubleshooting ..............................................................................................15

Warranty .......................................................................................................... 16

Name and Content of Hazardous Substances .........................................17



3

SAFETY INSTRUCTIONS
In order to reduce the injuries or damages, follow basic safety precautions
applied when using any electrical device, including the following:

1) Read this instruction manual carefully, even if you are familiar with Dymo.
Keep the manual for future reference.

2) Before connecting Dymo to power supply socket, make sure the voltage
indicated on Dymo corresponds to the voltage in the power supply socket.

3) Product intended for household use only.
4) Clean and store Dymo in accordance to instructions listed in “ Cleaning and

storage ” section.
5) ALWAYS turn off Dymo and disconnect it from the mains supply:

if it's not operating correctly
if there's an uncommon voice when using
before disassembling the device
before cleaning

6) When you disconnect the power cord of Dymo, grasp and pull the plug, not
the cord/cable.

7) Dymo may be used by children who are above 8 years old and by persons
with reduced physical sensory or mental capabilities, or lack of experience
and knowledge, if they are supervised and guided by a person who is
responsible for their safety in a cautious manner, and all the safety
precautions are understood and followed. Children should not play with this
device. Children should not perform cleaning and servicing of the device
without supervision.

8) Keep Dymo away from the reach of children.
9) Use only the original AC charger to charge the device.
10) Keep Dymo and its cord/cable away from heat, water, moisture, sharp edges

and any other factor which may damage Dymo or its cord.
11) Make sure the power cord does not touch any hot or sharp elements.
12) Do not use the product for the purposes different from displayed in this

operating manual.
13) Do not place Dymo in water or any liquid, or handle/use with wet or moist

hands.
14) DO NOT use this appliance if the cord or the plug is damaged, or Dymo is

broken.
15) Do not attempt to repair this appliance by yourself. Only authorized and

qualified personnel may repair this appliance. Never disassemble this
appliance.

16) Do not use unauthorized accessories.
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IMPORTANT
1) Dymo is suitable for cleaning hard floor such as tiles, marble, wooden. Do not

use on other surfaces, walls or windows!
2) Motor temperature increases when operating continuously for a long period

of time. Please turn off Dymo if overheating protection is triggered. Do not turn
on Dymo until it cools down.

3) Do not use Dymo if the cloths are not installed on the rotating heads as doing
so would damage floor surface.

4) Do not touch the rotating heads when Dymo is operating.
5) Fill the water tank with clean water, cleaning agent or waxing oil. Do not fill in

any other liquids.
6) Do not overfill the water tank.
7) Do not use Dymo if water tank is empty.
8) Please avoid excessive use of waxing oil as it may cause the floor too slippery.

80 ml of waxing oil should be enough to wax around 100㎡.

NOTES FOR BATTERY
1) Always use a dedicated battery and adapter to avoid leakage, heating or

explosion.
2) Do not short-circuit the battery, doing so may cause leakage, heating or

explosion.
3) Do not transport or preserve with necklaces, hairpins, and other metal objects,

doing so may lead to short circuit, resulting in leakage, heating or explosion.
4) Do not burn or heat the battery, doing so may cause leakage, heating or

explosion.
5) If abnormal overheating is discovered during charging, stop using it

immediately to avoid leakage, heating or explosion.
6) To prolong the service life of the battery, please remove the battery and

place it in a cool, dry environment if it is out of service for a long time, this will
avoid leakage, heating or explosion.

7) Do not soak in water or let it come into contact with any liquid, otherwise it
may cause leakage, heating and explosion.

8) Be sure to stop using it immediately in case of any exception(e.g.discoloration
or deformation), to avoid leakage, heating and explosion.

9) Always use tape to insulate the battery’s electrode when recycling or
disposing of it.

10) If the battery leaks, wipe it clean with a dry cloth, recycle it in time, or discard
it.

11) Put the recycled batteries in the recycling bins set up by the community,hotels,
schools, large shopping malls, supermarkets, etc or the hazardous trash can
be collected by professional recycling agencies. Discarded batteries must be
removed and discarded in accordance with local laws and regulations.

12) When skin or clothing is exposed to the battery electrolyte, immediately wash
with clean water to avoid inflammation of skin, etc.

13) Do not use the rechargeable battery on other devices. This battery is only
suitable for Dymo.

14) Do not throw or inflict a strong impact on the battery, doing so may cause
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leakage,heating and explosion.
15) Do not disassemble the battery pack, doing so may cause battery explosion

and electrolyte outflow, leading to fire,explosion and other dangers.
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Product Description

1 Handgrip 11 Battery Compartment
2 Switch On/off Button 12 Battery Compartment Release Lock
3 Power indicator 13 Water Spraying Switch
4 Spray Button 14 Water Tank Filling Hole
5 Handgrip Lock 15 LED Light
6 Telescopic Metal Tube 16 Rotating head
7 Length Lock 17 Mopping cloth
8 Metal Tube Release Lock 18 Spray Nozzle
9 Battery Indicator 19 Suction Port
10 Charging Input Port(DC jacket)

①

○4

○5

○6

○10 ○7

○16

○15

○12

○14

○19

○13
○8

②

○9

○18

○17

○11

○3

②

○3

○4



7

What’s in the package

Dymo*1pc Adapter*1pc

Mopping Cloth*2pcs Waxing Cloth*2pcs

Measuring Cup*1pc User Manual*1pc

＊ The package may be slightly different according to distribution, please subject
to the final product.
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Specification

Noted:
Actual runtime will vary based on the power mode, battery capacity, cleaning
area and working surface.
Your Dymo's running time will be shortened gradually along the continuous daily
use. It's normal characteristic of li-ion batteries. Please replace battery pack
when necessary.

Item Specification

Product Type Multi-Surface Electric Mop

Product Model Dymo

Size of Main Unit 215*377*1053 mm

Input 18V / 800mA

Rated Power 65W

Battery Capacity 2200 mAh Rechargeable Li-ion Battery

Battery Rated Voltage 14.8V

Product Net Weight About 3.00 Kg (with Mopping cloth)

Water Tank Capacity 320 ml

Working Noise 65-75dB

Working Time About 30-40 minutes

Charging Time 3-4 hours

* The data comes from the lab of Mamibot Manufacturing USA Inc. It may be
slightly different from the users data, please subject to the actual products.
For continuous product improvement, we reserve the right to any technical and
design change without prior notice.
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Assembly/Disassembly
Upper Part of The Telescopic Tube
1. Insert the handgrip into the
upper part of the telescopic
tube until the spring stud is
fully placed. You will hear an
audible click.

2. To disassemble the handgrip,
press and hold the spring stud
and simultaneously pull the
handgrip out of Dymo.

Lower Part of The Telescopic Tube

1. Insert the lower part of the
telescopic tube into the
battery compartment until
the spring stud is fully placed.
You will hear an audible click.

2. To detach the telescopic
tube from Dymo, press
and hold the spring stud and
simultaneously pull out the
telescopic tube.

Battery Installation

1. Insert the battery compartment
into the mop head until the spring
stud is fully placed. You will hear an
audible click.

2. To detach the battery compart-
ment from the mop head, press and
hold the spring stud and simultaneously
pull out the the battery compartment.

Spraying Stud
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Charging

1. Connect the DC port of the charger to Dymo as below;

2. Connect the AC plug to the power supply, when Dymo is in charging, battery
level indicators flash blue color.

3. When Dymo is fully charged, all three indicators are on.

Battery Indicator Light
There are three levels of battery capacity, which is indicated on the detachable
battery pack, three blue lights refer 100% battery, two blue lights refer 65% battery,
and one blue light refers 25% and low battery, please recharge Dymo
When the battery is low.

Notes:
 It takes about 3-4 hours to fully charge Dymo.
 Remember to disconnect the AC charger from the power supply socket and
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Dymo when charging is completed.
 Please only use the original adapter supplied by the manufacturer for

recharge. Please charge it when there is only one blue light on the
detachable battery pack.

 The battery pack is replaceable, however please only use original
detachable battery pack supplied by the manufacturer. Other battery pack
may destroy your device. If you’ve been using the battery for over 1 year and
the device can only work for less than 15 minutes after full charging, please
replace it with new battery pack.

Operation
1. Select the appropriate cloth
Generally pink cloth is recommended for mopping, while the blue is dedicated to
waxing.
Please select the ideal cloths and fasten them with velcro to rotating pads
correctly.

Pink Cloth Blue Cloth

 The cloths must be fasten to the center of rotating pads tightly and correctly.
 Do not mix the cloths!

2. Water/Liquid Filling
Open the rubber plug of the water tank and
use a measuring cup to fill the water tank with
clean water or cleaning agent for mopping
or waxing oil for waxing if you want to polish/
wax wooden floor. Afterwards close the rubber
plug tightly.
***Don’t fill any corrosive liquid in
the water tank, otherwise you may damage the tank and your warranty will be
invalidated automatically.

3.Adjust the telescopic tube
Use the length lock to adjust
the telescopic tube to the
desired length.

4.Start/stop/spray
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 Step Dymo with foot and pull the handle back down, then press the switch
on/off button, LED light will turn on, the rotating heads start to work.

 Press the spray button to spray water/ cleaning agent/ waxing oil on the floor.
With each press of the switch on/off button, the power indicator should flash
blue once.

 After using, press the switch on/off button to stop the rotating heads.

Dymo will stop work when it is upright when cleaning.

5.Water Spraying switch
Slide the water spraying switch to the central position to enter manual control
mode. Dymo only sprays when you press the spraying button on the handle.

Slide the water spraying switch to the left or right position to enter automatic
mode:
The spray frequency is faster when the water spraying switch is on the left .

The spray frequency is slower when the water spraying switch is on the right .

Please choose the appropriate mode and spray level according to use.

***Tips***
When it’s working with Dyson Vacuum Cleaners, Dymo stops spraying if you slide
the switch to the central position.

Left
Faster

Spraying

Right
Slower
Spraying

Center
Manual control mode

Faster Spraying

Slower Spraying
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Compatible with Dyson vacuum cleaner
The Dymo base(EXCLUDED the battery pack) is compatible with Dyson vacuum
cleaner model V8, V10,V11 for mopping and vacuuming floor at the same time
(***Please be noted that Dymo doesn’t work with other Dyson models except for
above mentioned items).

1) Put the mopping cloth to the velcro, fill up the water tank.
2) Connect the Dymo base as Fig.1 with Dyson V8, V10 or V11 as Fig.2.
3) Slide the water spraying switch to the left or right accordingly, start V8,V10 or

V11, Dymo rotating heads will start to work, the base will spray water
automatically.

4) The vacuum cleaner will vacuum dirt via the suction port as Fig.3 when it is
mopping your floors.

5) Clean and store the base and vacuum cleaner as soon as cleaned.

Note:
 The Automatic Spraying Mode works on Dyson vacuums only when you slide

the water spraying switch on left position (faster spraying) or right position
(slower spraying).

 If you don’t want Dymo spray water, please slide the water spraying switch to
the central position.

 Please don’t use it to vacuum water or other liquids, it may damage your
vacuum cleaner. It won’t cause damage in normal spraying modes of Dymo.

 Please don’t use it to vacuum the coarse garbage or construction garbage
because it may block the cleaner or even cause damage to cleaner.

 Manufacturer and/or distributors do not take responsibility for damages
caused by inappropriate handling.

Fig.1 Fig.2 Fig.3
Base With Vacuum Cleaner Suction Port
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★ DISCLAIMER:
Mamibot DYMO is not a Dyson Product. It is only compatible with Dyson
V8/V10/V11 stick vacuum cleaners. All rights of product images, trademarks,
model names of Dyson belong to Dyson company and it's associated global
branches.

Cleaning and Storage
 Clean this appliance with a soft, slightly damp cloth.
 Do not use any abrasives or chemical agents to clean this appliance.
 The cloths can be washed in a washing machine.
 Slide the length lock upwards, hold it in such position and simultaneously push

the tube downwards to shorten it.
 Step on the base and push the telescopic tube forward until it locks in an

upright position- you will hear an audible click.
 Remember to unlock Dymo from upright position before next use, as

operating Dymo in such position may lead to damages.
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Troubleshooting

If there is still problem with Dymo after taking the referred measures, please
contact the service center for help.

Problem Possible cause Possible solution

Dymo does not react when
pressing switch button and
spray button

1.The battery has runs
out;
2.The connection is
loose.

1.Replace the batteries with the
new ones or recharge it.
2.Re-install Dymo and make sure all
parts connect well.

Spraying failure
Water tank is empty

Fill the water tank with water or
other cleaning agent.

Air filled in the water
pipe

Press the spray button several times
to expel air.

Spray nozzle is blocked
Spray nozzle is
blocked

Use a needle to clean blockage
gently.

Spray nozzle leaks
Solid particles in floor
wax/ agent

Rinse the nozzle with clean water.

Rotating heads do not
rotate (LED lights are on;
spraying works)

Overheating
protection has been
activated

Stop using Dymo, turn it off and turn
on again after it has cooled down.

Battery cannot be charged

1.Wrong adaptor is
used
2.Connection
between power cord
and battery is loose

1.Use the correct adaptor offered
by Manufacturer.
2.Make sure the power cord is
plugged tightly.
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Warranty
 Dymo has a 1 year limited warranty against original defects in workmanship
or material.
 The warranty only applies to the authorized distributors of Mamibot.
 Improper usage or not in accordance with the user manual will void the

warranty.
 The application of force majeure will be invalid.
 Normal reductions, such as battery aging, mopping cloth aging are not
guaranteed.

Note:
 Battery pack should be replaced after 1 year of purchase.
 Please keep and provide your proof of purchase, S/N when make a claim.
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Correct Disposal of Dymo(Waste Electrical & Electronic

Equipment)

(Applicable in the European Union and other European countries with
separate collection systems) This marking shown on the product or Its literature,
indicates that It should not be disposed with other household wastes at the end of
its working life. To prevent possible harm Io the environment or human health from
uncontrolled waste disposal, please separate this from other types of wastes and
recycle it responsibly to promote the sustainable reuse of material resources.
Household users should contact either the retailer where they purchased this
product, or their local government office, for details of where and how they can
take this item for environmentally safe recycling. Business users should contact
their supplier and check the terms and conditions of the purchase contract This
product should not be mixed with other commercial wastes for disposal.

We reserve the right to changes in text, design and technical specifications which
are subject to change without prior notice.

Mamibot Manufacturing (Shanghai) Co.,Ltd.
North 21th, No.1 Building, LN1040 Caoyang Rd, Shanghai, P.R.C.

Mamibot Manufacturing USA Inc.
Orange St. #600, Wilmington, New Castle, 19899, Delaware, USA
Tel: 001 302-428-9888 sales@mamibot.com www.mamibot.com

The product meets the stand of the Council Directive 2014/30/EU,
2014/35/EU.

mailto:sales@mamibot.com
http://www.mamibot.com
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